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CONFLICT

RESOLVING CONFLICT

How to teach your child to resolve conflicts peacefully.

Conflict means that there are differences.
It is okay to disagree on issues.

Realize that it is not possible to avoid all
conflict.

Differences are normal. Conflict can be healthy.

Ignoring conflict does not make it go away.
Denial and avoidance may make the problem
worse.

Conflicts are difficult because of the feelings
involved.

Be aware of the other person’s feelings as well
as the words that are being said. Teach your
child to communicate feelings in ways that can
be heard.

The outcome of conflict may be good for all
parties.
A new decision or action may make life better for
everyone. Focus on a win-win situation.

A compromise is often the best answer.

Rather than one person take all, each party gets
some and gives some.

Cooperating may provide the most gains for
everyone.
Working together toward solutions is better than
“you against me.”

Focus on the problem rather than the
individual.
It is not necessary to make the other person
wrong to solve the problem. Attempt to “stand in
the other’s shoes” for a moment.

Look at many possibilities.

The best answer may be something you have
never even considered. Brainstorm options.

When hostility is intense, call in a neutral
mediator.
A third person can often see new opportunities
for resolution.

Violent conflict often
produces negative
results.

Violent behavior
can hurt others and
property can be
destroyed. No one
wins with violent
behavior.

Good communication
is important to solv-
ing conflict.
See page 10 for
some communication
strategies.

Sometimes the best
immediate solution is
to take “time out.”

Agree to take up the
problem at a later
time after thinking
things over.
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